
PEOPLES ART COLLECTIVE TASMANIA INC. (PACT) 

VOLUNTEER ROLE DESCRIPTIONS 

  

Thinking of joining the Aurora family as a volunteer? Check out our crew descriptions below to see 

which team you'd like to be a part of! 

Volunteering is the best way to experience any burning event – make friends, gain skills and have fun 

while helping to make Aurora be the best it can be. Everyone at the event is a participant, but 

without amazing vollies, the event doesn’t happen. 

Not sure which department you would like to join?  
Email us at volunteer@peoplesarecollectivetas.org.au and we'll help you find your crew! 

   

GATE CREW 
Be the first smiling faces that everyone sees on their way into Aurora. Check tickets, give out 

wristbands and make sure people have the information they need to have a kick ass burn! 
Gate crew shifts are 5 hour shifts between 9am - 7pm, from opening day Wednesday to Sunday. 

No prior experience necessary, on the job training will be provided. 

  

GREETER CREW 
A very special part of every burning event! Bring your unparalleled energy as you welcome people to 

the place they'll soon call home. Set the scene for a conscious community by sharing our 11 

principles in the most authentic way you know how. Sing about it, perform about it, vibe about it - 

crew do you! 

Greeter crew shifts are 5 hour shifts between 9am - 7pm, from opening day Wednesday to Sunday. 

Like to know more about the principles you'll be promoting? Have a read about them here 

 

TRAFFIC CREW 
The choreographers of Aurora's grand entrance! You'll help participants find their camping spot, 

directing traffic flow, help people not park in thoroughfares and ensuring everyone gets to their 

destination safely and smoothly. Think of yourself as the conductors at our beautiful symphony - 

keeping things moving, helping lost souls find their way, and making sure vehicles can get where they 

need to go. 

mailto:volunteer@peoplesarecollectivetas.org.au
https://jameswickham.com/


Great for people who love being helpful, enjoy meeting new people, and want to see the excitement 

on everyone's faces as they arrive at Aurora! 

Traffic and Entry crew shifts are 4 hour shifts between 10am - 6pm, from opening day Wednesday to 

Saturday 

 

RANGERS 
Rangers roam the burning streets to make sure all of our community has a safe and happy event. 

They're peacekeepers, street directories, the beacon of light in the darkness that shouts “I will help 

you!”. Training is provided either before the event, or on the morning of the first day of the event. 

Ranger shifts are 6 hour shifts between 7am - 1am, from opening day Wednesday to Monday. 

 

MEDICAL CREW 
Be the guardian angels of Aurora! Our medical crew provides care to our community when they need 

it most. Whether it's treating a scraped knee from an enthusiastic dance session or providing a safe 

space for someone having a challenging experience, you'll be the steady presence that helps patch 

people up. Work alongside qualified medical professionals and gain valuable first aid experience 

while making a real difference in people's burn. 

WWVP cards required, some medical training or experience preferred, from basic first aid to more 

in-depth qualifications, we'd love your expertise on the crew. 

Medical crew will work as Rangers on shift this year, they are 6 hour shifts between 7am - 1am, from 

opening day Wednesday to Monday. 

 

SANITATION CREW 
The unsung heroes who keep Aurora sparkling! It might not sound glamorous, but our sanitation 

crew are absolutely vital to making sure everyone has a comfortable and hygienic experience. You'll 

be maintaining facilities, restocking supplies, and ensuring our community loos stay clean and 

welcoming. Plus, you'll have some of the best stories to tell and will be treated like royalty by grateful 

burners! 

It's honest work that keeps the whole event running smoothly - and trust us, you'll be everyone's 

favourite person when the facilities are spotless. 

Sanitation crew shifts are during the week when the event opens and during event. The roster will be 

finalised in the weeks before the event.  

 



LEAVE NO TRACE CREW (this title may be changed to Positive Impact Crew) 
Environmental guardians and earth protectors! Help Aurora live up to our principle of leaving no 

trace by educating our community about sustainable practices and ensuring we leave our beautiful 

site better than we found it. You'll be part educator, part environmental warrior, roaming the event 

to share knowledge about waste reduction, recycling, and caring for our natural environment. 

Perfect for people interested in how we leave a lighter footprint on our planet while having an 

incredible event experience! 

KITCHEN CREW 
Love to cook? More importantly, love to eat? An army marches on its stomach and you're just the 

person to fill that gaping hole.  
Our kitchen crew starts during the event build and finishes with the clean up crew, so you can choose 

to come early or stay late. Work off the pre organised menus and cook up a storm for your hard 

working Aurora family and be the most loved crew on site, join the kitchen crew! 

Kitchen crew shifts are during the week before the event opens and in the days after the event 

closes.  

 

DEPARTMENT OF PUBLIC INFRASTRUCTURE (DPI) 
The backbone of Aurora, DPI is responsible for facilitating... well, everything! You'll work with all 

other departments during bump in to make sure the site is ready to use and maintained through the 

event. That means street lighting, kitchen plumbing, water haulage, site signage, machinery; you 

name it, they facilitate it. As well as working to set up and pack down the event, DPI are on hand 

during the event to perform a variety of tasks such as filling up generators, general repairs and assist 

other teams. A rotating roster will be created for crew working during the event once volunteer 

numbers are finalised. 

Experience in events or a trade is a huge bonus for people wanting to join the DPI crew. If you are a 

skilled tradesman, operate machinery or have previously worked on event set up we would love to 

have you on board! 

Don't have any of the experience listed above but still want to come and help out? We'd still love to 

have you on the crew! 

All DPI crew members will receive main meals on the days they are working from the crew kitchen 

before and after the event (not during the event though). Delicious, home cooked meals on shift are 

just one way we show our appreciation for our wonderful team. 

   

 

 


